Email

Subject: A Heads Up for Homeowners — Please Share with Friends & Neighbors

Dear [Customer First Name],

Just a heads up — there are non-reputable chimney companies operating in our area, and we want to make sure you and the people you care about know what to watch out for.

The National Chimney Sweep Guild put together a quick guide to help homeowners protect themselves:

👉 How to Identify a Reputable Chimney Company as a Homeowner
https://ncsg.org/blog/how-to-identify-a-reputable-chimney-company-as-a-homeowner

It covers the key questions to ask any chimney company — including how to verify certifications from NCSG, CSIA, NFI, and F.I.R.E — as well as simple steps you can take yourself before hiring anyone for chimney work.

If you know a friend, family member, or neighbor with a fireplace or chimney, please pass this along. These scams target homeowners who simply don't know what to look for — and a quick share could save someone you know from a costly and stressful experience.

Thank you for being a valued customer. As always, we're here if you need us!

Warm regards,

[Your Name]
[Company Name]
[Phone Number]
[Email Address]
[Website]
[NCSG Member Logo]




Text message

Hi [First Name]! It's [Your Name] from [Company Name].

Just a heads up — there are non-reputable chimney companies operating in our area. The National Chimney Sweep Guild put together a quick guide to help homeowners know what to watch out for:

🔗 ncsg.org/blog/how-to-identify-a-reputable-chimney-company-as-a-homeowner

If you have friends, family, or neighbors with a fireplace or chimney, please pass this along — a quick share could save someone you care about from a costly mistake.

As always, we're here if you need us!

[Your Name] | [Company Name] | [Phone Number]




Facebook post - Text

⚠️ Heads up to our friends and neighbors — non-reputable chimney companies are operating in our area, and we want to make sure you know what to watch out for before hiring anyone for chimney work.

The National Chimney Sweep Guild has put together a great guide to help homeowners protect themselves — including what questions to ask, what certifications to look for, and simple steps you can take before ever picking up the phone.

👉 ncsg.org/blog/how-to-identify-a-reputable-chimney-company-as-a-homeowner

If you have a fireplace or chimney — or know someone who does — please share this post. These scams target homeowners who simply don't know what to look for, and a quick share could save a friend, family member, or neighbor from a costly and stressful experience.

📞 Questions? We're always here to help.

[Company Name] | [Phone Number] | [Website]

#ChimneySafety #FireplaceSafety #HomeownerTips #ConsumerProtection #ChimneyScam #NCSG #DontGetScammed #ChimneySweep #HomeMaintenanceTips #FireplaceLife




LinkedIn Text

As a member of the National Chimney Sweep Guild, protecting homeowners goes beyond the work we do — it means making sure our community knows how to spot non-reputable chimney companies before they become a victim.

The NCSG has put together a practical guide covering exactly what to ask and look for before hiring any chimney company:

🔗 ncsg.org/blog/how-to-identify-a-reputable-chimney-company-as-a-homeowner

If you have colleagues, friends, or family members who own a home with a fireplace or chimney, please share this with them. These scams target homeowners who simply don't know what to look for — and the more people who do, the harder it is for bad actors to operate.

#ChimneySafety #HomeownerTips #ConsumerProtection #FireplaceSafety #NCSG







Instagram Text

Heads up — non-reputable chimney companies are active in our area, and homeowners are being targeted every day. ⚠️

The National Chimney Sweep Guild put together a guide to help you know what to ask and what to watch out for before hiring anyone for chimney work.

Link in bio ↔️

Know someone with a fireplace or chimney? Tag them below or share this post — it could save them from a costly mistake. 👇

#ChimneySafety #FireplaceSafety #HomeownerTips #ConsumerProtection #ChimneyScam #NCSG #DontGetScammed #FireplaceLife #ChimneySweep #HomeMaintenanceTips


Reminder — before posting this, members should add the NCSG blog URL to their Instagram bio so the "link in bio" call-to-action actually works.   ncsg.org/blog/how-to-identify-a-reputable-chimney-company-as-a-homeowner








Nextdoor text

Neighbor heads up — chimney scams are active in our area 👋

As your local chimney professional, we've been seeing non-reputable companies targeting homeowners in our community. They typically show up with suspiciously low prices or "free" inspections, then pressure you into expensive and often unnecessary repairs.

The National Chimney Sweep Guild put together a really helpful guide on exactly what to ask and check before letting anyone work on your chimney or fireplace:

👉 ncsg.org/blog/how-to-identify-a-reputable-chimney-company-as-a-homeowner

A few quick things to always ask:
✅ Are you certified by NCSG, CSIA, NFI, or F.I.R.E?
✅ Can you provide proof of insurance?
✅ Will I get a written report and photos after the inspection?

If something feels off — trust your gut and get a second opinion. Please share this with neighbors who have a fireplace or chimney. The more people who know what to look for, the harder it is for these companies to operate in our neighborhood.

[Your Name] | [Company Name] | [Phone Number]
